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 The blizzard that began in the early 
hours of Monday, Feb. 25, 2013 has 
been called ‘historic’ by the National 
Weather Service. It’s a day we’ll not 
soon forget, especially the weather 
essential personnel who had to brave 
the elements to provide services to 
our citizens.  
 The City’s response was a 
tremendous coordination of efforts 
involving several departments. By 
the time all was said and done, 19.1 
inches of snow had fallen. Here are 
just a few more facts related to the 
City’s resources involved in the 
response effort: 
 

 Employees: 509  
 Vehicles and Equipment: 174  
 Snow Melt: 6,700 lbs.  
 Diesel Fuel: 7,252 gal.  
 Unleaded Fuel: 3,173 gal.  
 Sand: 250 tons  
 De-icer: 5,000 lbs. 
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 The City of Amarillo was proud to serve as one 
of the sponsors and participants in the 2nd 
Biennial Texas Panhandle-High Plains Water 
Conservation Symposium held Feb. 12 in the 
Amarillo Civic Center North Exhibit Hall.  
 In addition to a welcome from Amarillo 
Mayor Paul Harpole, the symposium included 
a Texas legislative outlook, a statewide 
perspective of agricultural water conservation 
and what can be expected in 2014. Water 
conservation information in the agricultural, 
public and municipal sectors was another 
highlight, including a presentation by Emmett 
Autrey, the City’s director of Utilities. 
 In his presentation, Autrey noted that water 
conservation is a work in progress. In addition 
to the Every Drop Counts Water Conservation 
team’s education efforts at different events 
throughout the year,  the City is developing a 
conservation-friendly landscape ordinance and 
already has rebate programs for rain-freeze, 
rain harvesting and lawn sprinkler “tune-ups.” 
 For more information on the City’s water 
conservation efforts, visit the Every Drop 
Counts website at   www.water.amarillo.gov. 

Dollars and $ense of  
Water Conservation 
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2011 Water Use by Customer Category 

Everyone who attended the Water 
Symposium received an Every Drop Counts 
bag, courtesy of the City of Amarillo. 

Fun for Free! 
Spring Break Activities at the Amarillo Public Library 

 Spring Break is a welcome respite from school classes, but it doesn’t 

have to be a week of television and hanging out at the mall.  The 

Amarillo Public Library has a variety of activities planned.   

 Library Youth Services Coordinator Cindi Wynia says Library Youth 

Staff put a lot of effort into Spring Break programs.  “As much as kids 

love to sleep late, Spring Break can get a little boring if you don’t have 

plans, and a solid week of television will send kids of any age back to 

school less ready for their STAAR test.  We provide activities that allow 

kids and teens to be creative and keep using their brains even if 

they’re out of school.” 

 These are just a few of the many events open to kids and families 

during the week of Spring Break: 
 

Dr. Seuss Story Time – Monday, March 10 through Thursday, 
March 13 at 2:30 PM – North Branch  

A special afternoon Story Time offered just for Spring Break! 

Super Hero Training – Monday, March 10 from 4 to 5 PM – 
Southwest Branch Library 

Test your strength, stop the bad guys, and create your look 
with these games and crafts for future super-heroes! 

Spring Break Theatre – Monday, March 10 at 7 PM -
Northwest Branch Library 

Join folks from the Amarillo College Conservatory Theatre for 
some dramatic fun! 

The Weather Outside is – Tuesday, March 11 from 4 to 5 PM 
– Southwest Branch  

Experiments with tornadoes, rain gauges, kites/
windsocks, and sundials! 

Teen Event: Writer’s Block – Tuesday, March 11 from 7:30 
to 8:30 PM – Northwest Branch Library 

Celebrate National Literacy Month and get writing! We’ll have 
discussions and activities to help teen writers. 

Science Day – Wednesday, March 12 from 2:30 to 3:30 PM -
Northwest Branch Library 

Join us for experiments with magnets, optics, and crystals. 

Super Hero Training – Thursday, March 13 from 2:30 to 3:30 
PM – Northwest Branch Library 

Test your strength, stop the bad guys, and create your look 
with these games and crafts for future super-heroes! 

Water Magic – Thursday, March 13 from 4 to 5 PM – 
Southwest Branch Library 

 Discover how water can change substances, move 
through plants, and create crystals! 
 For more information on Amaril lo Public Library 
services and a complete l ist of Spring Break activities 
at the Library, visit www.amaril lol ibrary.org or call 
378-3051. 

By Stacy Clopton Yates, Public Relations Coordinator, Amarillo Public Library 

http://www.amarillolibrary.org
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 On a Friday morning, after dropping 
my son off at school, I was at stopped 
at an intersection on my way to work. I 
suddenly noticed a vehicle weaving in 
and out of traffic and then heading 
straight towards me about to cause a 
collision. I had to think fast—I  looked 
in my rear-view mirror and saw there 
was no one behind me so I reversed 
quickly to avoid him hitting me! 
Everything seemed to move in slow 
motion as I saw the car coming at me, 
then past me, then through a 
homeowner’s fence, then “WHAM” 
into a street light pole! He hit it so hard 
that the back end of his small SUV was 
lifted off the ground and the tall pole 
smashed to the ground blocking two 
lanes of traffic. 
 I put my emergency flashers on and 
put my car in park. “Whew, I was safe—
but was he?” I jumped out of my car, 
pulled the fence debris away from his 
car door and looked through the 
window. His airbag had blown and his 
head was down as if asleep. I banged 
on the window. “Are you ok? Open the 
door!” He wouldn’t respond! I could 
hear the engine having trouble and 
could smell fuel. The light pole was 
down and was sparking. “Oh my gosh, 
it’s about to blow!” is all I could think. I 
tried to open the car door, but it was 
smashed shut because the whole front 
end was pushed in during the collision 
(the steering wheel was above his 
head!). I finally used my foot to brace 
on the back door and pull the driver’s 
door open with all my strength. I tried 
waking up the young man—asking if he 
was ok, feeling for his heartbeat and 
airflow—he was alive! He finally came 
to and answered me with “Good 
Morning.” Stumped, I said “No, we got 
to get you out of here!” I could hear the 
engine roaring and smelled fuel—the 
light post was flickering and sparking. I 
told him to turn off the engine but 
when he reached for it I could see his 
bone through his wrist with blood. I 

tried but couldn’t turn it off, the engine 
was smashed up into the front seat and 
wouldn’t turn off. I wanted to check 
and see if his neck or back was broken 
or if he was paralyzed before removing 
him from the vehicle. I asked him to 
move his neck—say “yes” and “no”—
indicating    his neck was OK. I asked 
him to move his waist back and forth 
and move his legs to make sure his back 
was not broken. He could move all but 
one leg—it was stuck! I tried to pull him 
out, but I couldn’t move that stuck leg. I 
asked a guy that was standing behind 
me to help pull him out. We did it 
together and the leg looked like 
spaghetti. We got him out on the 
ground away from the vehicle and the 
engine caught on fire. 
 I started asking his name, date of 
birth, if he was on medication, and 
other questions. I thought he might 
have gone into a Diabetic coma and 
needed insulin and maybe that was the 
reason he looked asleep and was out of 
it. He said he was on medication and 
that he was drinking a Red Bull to wake 
himself up. He had driven his mother to 
work and was driving home when he 
“blacked out” and caused the accident. 
He was only 17 and he was very scared. 
 I knew I was going to be late to work 
so I reached for my cell phone to call 
when I saw there was an audience of 
cell phone picture-takers around the 
site. I started giving commands to call 9
-1-1 for the accident and to Xcel Energy 
to report the downed pole down and 
sparking. As they made these calls, I 
asked the young man for his mom’s 
phone number so we could notify her 
of the accident. I dialed the number 
and held the phone to his ear for him 
since his wrist was broken. 
 As we were waiting, he started to 
shake and go into shock. I told the guy 
who had helped me get him out of the 
car to give him a big bear hug while I 
ran to my car for my emergency 
blanket and little first aid kit. I also 

grabbed a 
paint stick 
and blue 
paint tape 
that goes 
around the 
windows (we 
have been 
painting and I 
guess these 
items were 
left in the 
car). I wanted to help him keep his arm 
straight so I put the paint stick on top 
of the forearm and blue taped it on. I 
told him to touch his opposite shoulder 
with that arm like he was saying “The 
Pledge of Allegiance” to help slow 
down the bleeding. I wrapped him up 
with the blanket to help warm him up 
and stop the shaking. 
 The man that was helping me said he 
had to leave and get to work. That 
reminded me to call my workplace and 
they could tell I was really scared and 
told me to calm down. I knew it was 
going to take a little bit of time for the 
ambulance to arrive so I wanted my 
boss to know why I was late. 
 The firemen arrived and had to put 
out the engine fire. Shortly after, the 
ambulance arrived as well. The firemen 
gave me a hug and said that if I had not 
pulled the young man out, he might 
have died from the carbon monoxide 
poisoning or from the fire itself. He said 
I should be proud of myself. I said I was 
just doing the right thing. 
 I think that I will remember this day 
for a long time. I’m just glad I didn’t 
drive on and get to work on time or 
“rubber-neck” and take pictures of the 
action. I think this will also help me in 
being a better defensive driver—being 
aware of my surroundings and aware of 
what could happen. I also thank the 
good Lord above for giving me the 
wisdom to do the right thing because 
we have to do the right thing even if it 
puts our schedule off a little bit. 

Guess What Could Happen To You On Your Way To Work? 
by Susanna Nickerson-Luna, Chemist II, Environmental Lab 
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SAFETY CORNER: Oh, My Aching Back ... 

 Oh, my aching back! How many times have we uttered 
those words after strenuous activity, repetitive movement or 
after an incorrect lifting technique? The back is a complex 
structure of bone and muscle, supported by cartilage, 
tendons and ligaments, and fed by a network of blood vessels 
and nerves. The back – especially the lumbar, or lower back, 
bears much of the body’s weight during walking, running, 
lifting and other activities. It makes sense, then, that injuries 
to the lower back such as strains and sprains are common. 
 It is often confusing when trying to distinguish the 
difference between a strain and sprain even though the 
symptoms may be somewhat identical.  A strain is an injury to 
either a muscle or tendon. Tendons are the tough, fibrous 
bands of tissue that connect muscle to bone. With a back 
strain, the muscles and tendons that support the spine have 
been pulled, torn, or twisted. A sprain is the stretching or 
tearing of a ligament. Ligaments are the fibrous 
bands of tissue that connect two or more bones at a 
joint and prevent excessive movement of the joint. 
 Proper lifting technique is critical to back safety, 
but perhaps more important is proper 
planning. Before you attempt to lift 
that object, tool or piece of 
equipment, take a moment and 
consider if you are physically capable 
of lifting those objects. Many times the item 
you are attempting to lift or move could be 
moved with a piece of equipment – a dolly, 
a hand truck or even a forklift. Consider 
using mechanical help whenever 
possible. If the item needs to be moved 
manually, and it is heavy or ungainly, ask for help. When using 
mechanical help, remember to push, not pull – you’ll have 
more control and greater leverage. 
 Think of your back as a lever. When the fulcrum is shifted 

away from an object, it will take more force to lift the object. 
The human back operates on a 10:1 ratio, with the waist 
acting as the fulcrum. When you add in 105 pounds of the 
average human torso, lifting a 10 pound object puts 1,150 
pounds of pressure on the human back. 
 If you were just 15 pounds overweight, it would put an 
additional 150 pounds of pressure or equivalent to 1,300 
pounds of force on your back every time you bend over. 
 Remember that most back injuries can be attributed to one 
of these five causes: 

 Posture 
 Body Mechanics/Work Habits 
 Stressful Situations 
 Loss of Flexibility 
 Poor Conditioning 

 Familiarize yourself and practice these techniques 
when lifting on the job and at home: 
 Squat to lift and lower. Do not bend at the waist. 

Keep your lower back bowed in, bow your back 
in and raise with your head first. Use your 
strong leg muscles. 

 Keep the weight as close to you as 
possible. Remember the fulcrum principle 

and the added pounds of pressure when 
putting additional weight on the fulcrum. 
 If you must turn, turn with your feet, not 
your body. Never jerk or twist. 
 Make sure you are on a good solid firm 
surface and the soles of your safety footwear 
are not worn and are in good condition. 
 Consider and implement a stretching 

program. You may not realize it, but you are an athlete and 
just like a professional athlete, you should take the time to 
stretch your muscles.  
 “TAKE SAFETY HOME!” 

by Charlie Sanchez, Safety Manager 
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Luscious Chocolate Cheesecake 

2 cups (1 pound) nonfat cottage cheese 

¾ cup liquid egg substitute  

⅔ cup sugar 

4 ounces (½ of 8-ounce package) Neufchatel cheese (⅓ less fat cream cheese), softened 

⅓ cup Hershey’s Cocoa or Hershey’s Dutch Processed Cocoa 

½ teaspoon vanilla extract 

Yogurt topping (recipe follows) 

Sliced strawberries or mandarin orange segments (optional) 

 

 Heat oven to 300˚F.  Spray 9-inch springform pan with vegetable cooking spray. 

 Place cottage cheese, egg substitute, sugar, Neufchatel cheese, cocoa, and 
vanilla in food processor; process until smooth. Pour into prepared pan. 

 Bake 35 minutes or until edges are set. 

 Meanwhile, prepare Yogurt Topping.  Carefully spread topping over 
cheesecake. Continue baking 5 minutes. Remove from oven to wire rack. With 
knife, loosen cheese cake from side of pan. Cool completely. 

 Cover; refrigerate until chilled. Remove side of pan. Serve with strawberries or 
mandarin orange segments, if desired. 

 

Makes 12 servings. 

 

Yogurt Topping 

⅔ cup plain fat-free yogurt 

2 tablespoons sugar 

 

 Stir together yogurt and sugar in small bowl until well blended. 
 

Nutrients per Serving:  1 slice cheese cake ( 1/12 of total recipe) without strawberries or 
mandarin orange segments. 
 

Calories 84; Fat 2g (sat 1g); Protein 8g; Carbohydrate 6g; Fiber<1g; Cholesterol 7 
mg; Sodium 199mg 
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From the Pantry ... 
 In our line of work, it’s not 
uncommon to hear complaints. So, when 
we  r ec e iv e  l e t te r s  ex pr e ss ing 
appreciation for a City employee, it’s 
really taken to heart. Here is a summary 
of a letter recently received, thanking 
Robert Hernandez, a utility worker in 
the Solid Waste Department, for his 
help in catching a frightened dog: 
  
 On Tuesday, Jan. 14, 2014, I was 
walking my lab puppies down an alley. 
Subsequently, one of my dogs was 
horrified to witness the dumping of 
trash by one of your (our) city trucks. I 
feel sure she 
believed she was 
witnessing a UFO 
taking off into 
outer space. So, 
to my amazement, 
she bolted to find 
a safer place … 
to add to my 
h o r r i f y i n g 
moment, the other 
puppy came out 
of her harness 
and stood ready 
to bolt with me ... 
I ran and ran 
with the other lab hot behind me ... I 
stopped to find my Lab was nowhere in 
sight … I heard the city truck honking. I 
turned to look at him and I see that he 
had driven over to assist me in my 
vigilant search for my child. He started 
pointing in the direction of the dog and 
he got out of his truck and grabbed the 
terrified baby. I walked all the way 
home crying with relief. I was so 
extremely relieved to see that she had 
been found. I do not know if I could 
have found her by myself … I want to 
say (thanks to) this gentleman that 
helped … This is what I call ABOVE 
AND BEYOND!!!! He took time out in 
his busy day and he helped me like a 
gentleman. This choice he made is an 
example of a GREAT city employee …  
 
Sincerely Grateful, 
Sara Dunn 
 
Join us in congratulating Robert on job 

well done! 

Prepared by Margaret Payton, MBA, RD  

Above & Beyond! 

Robert Hernandez helped 
save a frightened dog. 



Promotions/Transfers for January 2014 
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 OLD  NEW  
Name Title Department Title Department 

Jory Dunavin Park Tech 1 Park Maintenance Comm. Tech Assistant Communications 

Rodney Houck Utility Worker Street Equipment Operator II Street 

Fredrico Rodriguez Transfer Truck Driver Solid Waste Disposal Commercial Equip. Op. Solid Waste Collection 

Edward Baca Transfer Truck Driver-hrly Solid Waste Disposal Transfer Truck Driver Solid Waste Disposal 

Christopher Adams Animal Control Officer Animal Control Animal Control Officer I Animal Control 

Chris Barlow Animal Control Officer Animal Control Animal Control Officer I Animal Control 

Brittany Hall Animal Control Officer I Animal Control Animal Control Officer II Animal Control 

Carmen Jackson Animal Control Officer II Animal Control Animal Control Officer III Animal Control 

Kevin Moon Animal Control Officer II Animal Control Animal Control Officer III Animal Control 

Danielle Niimi Animal Control Officer Animal Control Animal Control Officer I Animal Control 

Amanda Wheeler Animal Control Officer II Animal Control Animal Control Officer III Animal Control 

Robert Westmoreland Utility Worker Street Bus Driver Transit 

Carlos Gonzalez Utility Worker-hrly Ross Rogers Golf Course Greenskeeper 1 Ross Rogers Golf Course 

Seth Pair Equipment Op. IV Drainage Utility Park Foreperson 1 Park Maintenance 

Curtis Tarr Custodian 1 Dept. of Aviation Park Technician II Park Maintenance 

Destiny Chitty Treatment Plant Op.-hrly River Road WWT Plant Utility Worker River Road WWT Plant 

Jesus Cervantes Utility Worker Dept. of Aviation Building Mechanic I Dept of Aviation 

Nedeljko Urumovic Utility Worker Street Utility Worker Dept of Aviation 

Connor Worrell Utility Worker-hrly Street Utility Worker Dept of Aviation 

Robert Rasmussen IT Coordinator IT Asst. IT Manager IT 

Carl Smith Senior IT Analyst IT IT Coordinator IT 

Name Department Job Title  Years 
Kenny Glen Albright Lieutenant Police 30 

Judy Alexander Administrative Assistant IV Traffic Administration 25 

Trent D. Davis Purchasing Agent Purchasing 15 

Monica Dean Registered Nurse Public Health Administration 5 

Kelly D. Dougherty Administrative Assistant III Civilian Personnel 20 

Staci P. Gaffney Legal Assistant Legal 15 

Claudia Guzman Nutrition Technician III WIC Administration 5 

Luis R. Hernandez Sergeant Police 30 

Debora L. Hill Chemist III Laboratory Administration 15 

Joel D. Hodges Corporal Police 10 

Neil K. Jensen Police Officer Police 10 

John L. Krizan, Jr. Lieutenant Police 30 

Bennett R. Landrum Lieutenant Police 30 

Heather Dillard Lee Police Officer Police 10 

Joseph D. Loftus Sergeant Police 10 

Thomas L. Pendleton Park Technician I Park Maintenance 10 

Addie J. Pride Program Coordinator Public Health Administration 10 

Jay M. Puckett Police Officer Police 10 

Lupe Quinonez Buyer IV Purchasing 20 

Justin R. Scherlen Police Officer Police 10 

Lynn M. Suddeath Administrative Assistant I IMM/Locals 5 

Jamie E. Vick Sergeant Police 10 

Vernon J. Wilson Corporal Police 30 

Summer Seasonal 

Jobs Now Available! 
 The City of Amarillo’s Parks & 

Recreation Department needs to fill 

more than 50 positions before the 

summer begins. There’s a job perfect for 

your teen! Recreation leaders, lifeguards, 

pool supervisors, swim lesson instructors 

and pool cashiers are needed. Visit 

www.amarilloparks.org for specific job 

descriptions and link to apply on-line. 

They must be 15 years of age to apply 

for a recreation leader or minimum age 

of 16 for aquatics. For more information, 

please call 378-3069. 

http://www.amarilloparks.org
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Welcome to the COA Team! 

Curtis Bainum 
Finance – 20 years  

 

Roy Brown 
Solid Waste Collection— 15 years  

 

Tim Gallagher 
Facilities— 27 years 

 

Larry Gray 
IT— 28 years 

FOR RENT: Display Case 

Congratulations 
January Retirees! 
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Name Title Department 

Chera Miller Admin Assistant-hrly City Secretary 

Rogelio Rodriguez Electrician 1 Facilities 

Shane Warden Library Messenger Library 

Alexina Berry Emerg. Comm. Specialist-hrly AECC 

Kallie Powers Admin Assistant-hrly Municipal Court 

Felipe Ogaz-Pacheco Utility Worker-hrly Street 

Ian Mueller Utility Worker-hrly Solid Waste Disposal 

Edward Baca Transfer Truck Driver-hrly Solid Waste Disposal 

Martha Pacheco Admin Assistant-hrly Animal Control 

Margie Thurman School Crossing Guard-hrly Traffic Administration 

Anthony Cantu Cart Attendant-hrly Ross Rogers Golf Course 

William Bennett Greenskeeper 1 Ross Rogers Golf Course 

Robbie Kindle Utility Worker-hrly Park Maintenance 

Clifton Reid Utility Worker-hrly Park Maintenance 

Chad Colarelli Park Technician 1 Park Maintenance 

Christopher Tucker Park Technician 1 Park Maintenance 

Haley Wilde Zoo Educator Zoo 

Jason Byrd Firefighter Fire 

Christopher Bonner Firefighter Fire 

Tyler Drackley Firefighter Fire 

Logan Funderburk Firefighter Fire 

Travis Goen Firefighter Fire 

Joshua Green Firefighter Fire 

Ethan Leslie Firefighter Fire 

Micah McCutcheon Firefighter Fire 

David Mooney Firefighter Fire 

Andrew Murphy Firefighter Fire 

Kendall Oliver Firefighter Fire 

Stephen Price Firefighter Fire 

Tully Robinson Firefighter Fire 

Cody Swift Firefighter Fire 

Kylor Williams Firefighter Fire 

Kristina Tillery Admin Assistant  Community Development 

Zeb Ramos Traffic Intern Urban Transportation 

Amy Lofton Health Planner-hrly Public Health 

Kristopher Jones Meter Reader 1 Utility Billing 

Trent Stephens Custodian 1 Surface Water Treatment 

Adria Cabello Admin Assistant Water Distribution 

Barbara Logan Admin Assistant Water Distribution 

Jose Varela Utility Worker Water Distribution 

Ian Heard Utility Worker Water Distribution 

Greg Morgan Utility Worker Wastewater Collection 

Travis Hutson Utility Worker Wastewater Collection 

David Stephenson Utility Worker River Road WWT Plant 

Aaron Roberts Airport Police Officer  Dept. of Aviation 

Onas Haney Airport Police Officer  Dept. of Aviation 

Sara Freese Director of Aviation Dept. of Aviation 

Kyle McQuien IT Support Analyst IT 

Kevin Robinson Jr IT Support Analyst IT 

Patricia Hathcock PBX Operator-hrly Telecomms 

Jennifer Rivera Teller-hrly City Federal Credit Union 

 
 

Smile of the Month! 

Are You Smiling? Share It!  

If your department would like to reserve the display case 
in the lobby of City Hall for a specific month, please con-
tact Sonja Gross in Community Relations at 378-3549 or 
sonja.gross@amarillo.gov. Although reserving the display 
case is free of charge, it is offered on a first come, first 
serve basis – so act fast!  

mailto:sonja.gross@amarillo.gov


CITY SECRETARY’S OFFICE 

City Hall 
509 SE 7th Ave.  

Room 303 
 

Phone: 
(806) 378-3549 

 
Fax: 

(806) 378-9394 
 

E-mail: 
newsletter@amarillo.gov 

 

PUBLICATION POLICY 

The ACE employee newsletter is 
distributed by the City Secretary’s office 
monthly through e-mail, print copies and 
the City’s Intranet site. It is designed to 
help keep you informed of events and 

accomplishments throughout the 
organization you serve. If you have ideas 

for future stories, features or photo 
opportunities, or to receive this 

newsletter electronically, contact: 

newsletter@amarillo.gov 

378-3549 

Items must be received no later than the 
first Friday of each month to make that 

month’s edition. 

All items are subject to space availability 
and edited for appropriateness. 
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 Receive the Parks & Recreation newsletter 
and learn all about upcoming events by visiting 
www.amarilloparks.org. Simply update your e-
mail preferences under your account, copy the 
QR code below in a QR reader, or go to http://
eepurl.com/OCrGv. 
 By signing up, you will receive early 
registration information for camps and 
programs, links to all employment 
opportunities and the first glance at all exciting 
events this summer! 


